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The subsidiary 4SERVICE Landanlegg AS focuses on the provision of canteen operations,
food services and accommodation services to on-shore camps. 4SERVICE are currently
engaged in the operation of 16 on-shore camps. The camps are typically temporarily
established in connection with long-term construction or infrastructure projects. The
services provided by 4SERVICE are canteen and kiosk operations, as well as camp
management-related services such as cleaning, reception, booking and access control. The
camps are accommodation facilities. The facilities are provided by a different party than
4SERVICE. For certain camps, camp management is provided by joint ventures owned by
4SERVICE and another party, in which the other party is responsible for providing
accommodation facilities, typically barracks. In other camps, the facilities are owned by
the contract customer. In yet other instances, 4SERVICE leases the facilities from third
parties. Among 4SERVICE Landanlegg AS’ biggest customers are

Further information is available at www.4service.no.

Ren Pluss

Ren Pluss is a Norwegian company that through its wholly-owned subsidiary Ren Pluss AS
provides facility cleaning services for the business and public sectors. The company was
originally established in 1972 under the name Reingjering og Vedlikehold AS, and changed
its name to Ren Pluss AS in 2011. Ren Pluss is headquartered in Oslo, with regional offices
in several Norwegian cities, including Bergen, Stavanger, Kongsberg and Fredrikstad. The
company employs approximately 450 people. The annual turnover of Ren Pluss in 2015 was
approximately MNOK 139, with an operating result of approximately MNOK 8.3.

Ren Pluss primary focus is conventionalt daily cleaning services of office buildings and other
places of business. The services consist of general cleaning services such as cleaning of
floors and other surfaces, dust wiping and cleaning of bathrooms and other sanitary
facilities. Ren Pluss also offers services which do not typically form part of daily cleaning,
such as floor treatments, dry cleaning of various textiles and fabrics (typically carpets, rug
and mats). Furthermore Ren Pluss may perform so-called deep cleaning (hovedrengjoring),
which is a more substantial and thorough cleaning of the facilities. Ren Pluss may also offer
sanitary products such as soap and paper towels, including dispensers for these products.

Ren Pluss also offers cleaning of exteriors such as facades, including window cleaning.
Further information is available at http://www.renpluss.no/.

Reorganisation

Ren Pluss and its wholly-owned subsidiary Ren Pluss AS were incorporated on 24 June 2016.
Ren Pluss AS (reg. no. 917 719 993) merged with Ren Pluss AS (reg. no. 847 842 792) on 24
November 2016. Coincidental with merger completion Ren Pluss AS (reg. no. 847 842 792)
was deregistered.
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Before merging with Ren Pluss AS (reg. no. 847 842 792) Ren Pluss AS (reg. no. 917 719 993)
had not been engaged in any form of operational business activity and had not held any
form of ownership interest in any other company. Subsequent to the merger with Ren Pluss
AS (reg. no. 847 842 792) Ren Pluss AS (reg. no. 917 719 993) continues to operate the
business activities previously operated by Ren Pluss AS (reg. no. 847 842 792), subject to no
change whatsoever, neither in respect of form nor scope.

Turnover
Turnover in Norway 2015 (NOK)

Norvestor [T

4Service 417 538 000
Ren Pluss 139 168 000

No markets affected by the concentration

4SERVICE does not offer facility cleaning services separately from its services within the
market for canteen and food services. As such, the Parties are not to be considered as
competitors in the relevant market for facility cleaning services prior to the notified
Transaction. Hence, the Transaction does not raise any horizontal issues. The Parties do
hold vertical relations along 3 separate dimensions, as set out below. However, the
companies concerned have market shares below 30% in the relevant markets, and there are
no markets affected by the Transaction.

The notifying party have identified vertical relations along the following dimensions:

Ren Pluss as sub-supplier of facility cleaning services to 4SERVICE

First, being a provider of facility cleaning services to the business and public sectors, Ren
Pluss may be also be a supplier of facility cleaning services to 4SERVICE in the context of
being a sub-supplier. As noted above, 4SERVICE provides cleaning services as part of its
canteen operations and food services, and may procure such services via sub-suppliers
which then perform the services on 4SERVICE’s behalf.

It is the view of the notifying party that the market for facility cleaning services to the
business and public sectors is national in scope. The large market players such as ISS, Elite
and TOMA operate and compete for customer contracts on a nationwide basis. Ren Pluss is
primarily active in the counties Oslo, @stfold, Buskerud, Akserhus, Rogaland and
Hordaland, but may in principle compete for contracts all over Norway. In any event, a
definitive delineation of the scope of the geographic market may be left out in the present
case, as the Transaction does not give rise to competition concerns under any
circumstances, cf. the below.

According to the best estimates of the notifying party, the national market for facility
cleaning services to the business and public sectors is valued at NOK 17.8 billion, of which
NOK 11 billion is regularly subject to tenders and as such constitutes the core market. The
market is highly fragmented with NHO Service having 117 members from the cleaning
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services industry and the total number of companies amounting to approximately 6 000,
the majority of which are very small.> The market is driven by a number of industry
leaders, e.g. ISS, Elite and Toma.

According to the best estimates of the notifying party, the market share of Ren Pluss in a
national market for facility cleaning services to the business and public sectors is estimated
at less than

The notifying party does not possess market data on any hypothetical narrower markets for
the provision of facility cleaning services to businesses which in turn provides such services
as part of an integrated service package, such as 4SERVICE does in the canteen operation
and food services markets. However, in light of Ren Pluss limited turnover and the
fragmented nature of the facility cleaning services market, as well as the competitive
power of the abovementioned market leaders, the notifying party presumes that such a
market share will be very low, and in any case significantly less than 30 %. In any event, a
definitive delineation of the relevant market may be left open in the present case, as the
Transaction does not give rise to competition concerns under any circumstances.

4SERVICE is active within the market for canteen operations and food services, and
provides its services to the Norwegian public and private sectors. 4SERVICE focuses on the
operation of conventional canteens and on the provision of canteen operations, food and
accommodation services to on-shore camps established in connection with construction or
infrastructure projects and to offshore installations in the oil & gas industry. With regard to
the operation of conventional canteens, the basic service offered is the operation of onsite
canteens at the place of the customer’s business. In the standard scenario this entails the
operation of a canteen in an office building on the basis of contract. As part of the services
related to the operation of the canteen as such, i.e. the procurement, preparation and
provision of food and related logistic and administrative tasks, various additional support
services may also be offered. Such support services may encompass, inter alia, cleaning
services, reception services and kiosk operations. With regard to on-shore camps and
offshore installations, 4SERVICE’s scope of services includes accommodation and laundry
services in addition to canteen operations and related services.

It is the view of the notifying party that the market for canteen operations and food
services is no tess than national in scope. 4SERVICE operates all over Norway.

According to the best estimate of the notifying party, the annual total value of a
Norwegian market for canteen operations and food services amounts to NOK 9.2 billion.*
According to the notifying party’s best estimate, 4SERVICE’s market share in this market is
estimated to constitute less than . It would be possible to further delineate the market
to the following narrow segments:

3 Market data from NHO Service 2015.
* According to NHO Service member data.
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o the operation of conventional on-site canteens and provision of food and related
services at places of work
o the provision of canteen operations, food services and accommodation including

related support services such as cleaning and booking, to offshore installations in the
oil & gas industry

o The provision of canteen operations, food services and accommodation, including
related support services, to on-shore camps

However, 4SERVICE’s market shares would be low even in such segments, with market
shares estimated at less than ., less than. and less than - respectively.

Against the background of the above, there will be no ability or incentive for either input
or customer foreclosure following the Transaction. As such, the Transaction does not affect
any markets in the value chain for facility cleaning services, including a hypothetical
market for the provision of facility cleaning services to businesses which provides these
services as part of a broader service package.

Ren Pluss as supplier of facility cleaning services to Norvestor portfolio companies as
end customers

As Ren Pluss is a provider of facility cleaning services to end customers in the business and
public sectors, Ren Pluss may be a potential supplier to any Norvestor portfolio company
with a demand for such services. However, as the target customer group with respect to
facility cleaning services must be assumed to be every private or public enterprise with a
demand for such services, the Norvestor portfolio companies, numbering 19 companies’,
constitute no more than a negligible share of the market. Consequently, and in light of Ren
Pluss’s limited market share of less than-in a national market for facility cleaning
services to the business and public sectors (see section 7.1 above), there is no ability or
incentive for either input or customer foreclosure following the Transaction. As such, the
Transaction does not affect any markets in the value chain for facility cleaning services.

Phonero as supplier of telephony services to Ren Pluss as end customer

As a provider of mobile services focusing primarily on the business segment, as well as a
provider of fixed network telephony, Norvestor portfolio company Phonero is a potential or
actual supplier to Ren Pluss, which, being a potential business customer of mobile services
and fixed network telephony, constitutes an end user in these respective value chains.
Accordingly, Ren Pluss as a customer would constitute the end point of the value chains,
and the characteristics of the facility cleaning services market will not in itself be relevant
to the customer relationship between Ren Pluss and Phonero. Regardless of the market
shares of Ren Pluss, the company represents only a negligible portion of the downstream

5 Not including subsidiaries.

10 (11)



#6835532/1

10.

BAHR

markets for mobile services and fixed network telephony. This would be the case even if
one where to define a separate market for mobile services to the business segment.®

Furthermore, Phonero’s market share is significantly below 30%’ even in a narrowly defined
market segment for mobile services to the business segment. Against this background,
there is no ability or incentive for either input or customer foreclosure following the
vertical relation created by the Transaction. The Transaction does not affect any markets
in the respective value chains for mobile services and fixed network telephony.

Annual reports

The 2015 audited annual reports of Norvestor VIl General Partner L.P., Norvestor VIl (GP)
Limited and Norvestor VII, L.P. are attached to this notification as Annex 1, 2 and 3,
respectively. These annual reports contain business secrets.

The 2015 audited annual reports of 4SERVICE Gruppen AS, 4SERVICE AS, 4SERVICE Offshore
AS, 4SERVICE Landanltegg AS and Ren Pluss AS are publicly available and are therefore not
attached to this notification. Ren Pluss Holding AS, 4SERVICE Holding AS and 4SERVICE
Offshore Hotels AS, being recently established, do not have any approved annual reports to
date.

Other

The Transaction will not be notified to the competition authorities in any other
jurisdictions than Norway.

Confidentiality
The notification contains business secrets. Business secrets are marked with a -

Yours sincerely,
for Advokatfirmaet BA:HR DA

\,

\
i\
!

Christoffer Nyegaard\EMollestad
Associate
Lawyer in charge: Bgrre Sofus Arnet

¢ In Decision V2015-1 - TeliaSonera AB (publ) - Tele2 Norge AS/Network Norway AS, the Competition Authority did not see
the need to assess whether a separate business market for mobile services exists, cf. the decision paragraph 128, but
indicated that certain conditions support the finding of a separate market, cf. the decision paragraph 128.

7 Cf. Nasjonal Kommunikasjonsmyndighet’s (“NKOM”) mobile services market reports, available at

http: / /www.nkom.no/aktuelt/rapporter
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